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I. INTRODUGTION

The purpose of this paper is to supply a further gqualita-
tive dimension to the quantitative findings of the large-scale
study, "The Hungarian Listeners of Western Broadcasts", published
at the end of 1957. Based on the same data, the investigation
this time was restricted to program preferences and dislikes es—
teblished on the grounds of two questions from the Audience Re—
search Baslc Questionnaire. Only those RFE programs which drew
more than 10% positive and/or negative comment from the sample
of 315 Hungarian respondents wers considered.

For technical reasons this qualitative study had to be de-
layed for over a ysar. However, the material in question is not
of a perishable kind: the most important - and popular - broad-
casts of BFE's Hungarian service are still on the air, and the
major reasons for preferences and dislikes voiced at the time of
the interviewing (early 1957) do not appear to have been unduly
fime-bound.

For a detailed description of the sample and method employed,
the reader is referred to the introductory chapter of the sbove-
gquoted large-scale study. Here it should be mentioned that only
two programs, "Black Voice" and "Colonsl Bell", were not ineluded
in the analysis because they have since been modified or discon-
tinued.

A word should also be said about gquotations from the indivi-
dual questionnaires: it was thought advisable to adhere as closely
to the language in which the interviews were conducted (Hungarian)
as possible; wherever a choice had to be made between the better
English tumn of phrase and the more faithful rendering of the
respondent's thought, we decided on the latter. Por the same rea-
son, responsea were presented on an almost individual basis; in-
clusive categories were established only when the key terms employed
by & number of respondente were identical or strongly overlapping.
In cther words, coding proecedures usad in thes quantitative study on
which thie paper is based were not followed and, instead, the compo-

nent parts of the various categories were considered directly.
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II. THE MOST FREEQUENTLY MENPIONED RFE PROGRAMS

The gquestions, "Which RFE programs did you like best?" and
"Which BFE programs did you like leastT?" elicited altogether 691
ppecific answers from the éaspundantui Naturally, such anﬁwara
as, "I liked all programs" or "There were none I disliked", were
excluded from the above figure. Among the programs mentioned,
News, Gallicus (Reflector), Music, Commentaries, Black Voice,
Farmers Programs (Farmer Balint}, Religious Programs and Colonsl
Bell, in that order, appeared at the top of the liat, while the
remaining specific BRFE programs - numbering forty odd - were men-
tioned in inecreasingly fewer and fewer cases.

How strongly the distribution was slanted in favor of the pro-
grams listed above by name can best be seen from the following

diagrams

The missing slice of the "pie" (covering an area less than
25% of the total) represents all refarences made to the two-score
RFE programs above and beyond the elght programs specified by name.
The dotted line indicates references to "Black Volce" and Colonel
Bell programs which, having changed format since the period of ob-
servation to which the large-scale Hungarian study referred, are
of lesser concern at present and will not be submitted to further
scrutiny. Bven after the exclusiomn of these two, the remaining
8lx programs still account for almoat exactly two thirde of all
positive and negative program mentions.

Taking the 461 references fp the six programs in question as
100% , the distribution among the individual programs 1s as follows:

|
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Hews 26%

Gallious 20%
r Muaic 20%
Commentariss 16%

Farmer Balint and
farmers programs
in genaral 10%

Religious programs 8%

III. PROCRAM RECALL

"Phe Hungarian Listeners of Western Broadcasts" (herein-
after referred to as the HLWB) pointed out the high degree of
familiarity with RFE programs svinced by the sampla. Of the
51 programs of the RFE Hungari;n gchedule at the time of inter-
viewing, 46 (90%) were mentioned by cne or more respondents, and
even the remaining five were referred to, although indiruutlr,
bythe respondenta.

At the same time,*u_tha HIWB pointed out, the identifica-
tion ‘of "best liked" and "least liked" programs was not unassis-

ted in every instance: in 26% of the interviews a printed program
oard was handed to the interviewes as & memory =sid. This pro-
" sedure was followed only when the respondent was unable to Temem—
ber the title of an otherwise correctly described program.
- As was to be expected, the ratio of "free recall” and "as-
gisted recall" was different in each of the six programs dis-

‘cussed:¥

% The, rcllawing table must not be unmparnd with qu one on E}ﬁq;dﬂ
the m._m, ﬂiﬁbq;. the staﬂgﬁ;u, “bages of" har-twp counts were

L
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High Free Recall Low Free Racall

Hews Religious programs

T T T i

Parmer Balint and other Commentaries
farmers' programs

Music
Gallicus

These can then be compared with the findings of the previous
seotion regarding the ratio of mentions (both "free recall" and
J.hﬁﬁaiated recall®) of the same programs. However, because of the
nature of the distribution of mentions, threa rather than two cate-

gories will have %o be used:

Most freguently Median Least frequently
mentioned mentioned

News Gallicus Farmer Balint and
Eusio other farmers' programs r
Commentaries Religious programs

It will be noted that whereas news, Gallicus and music scored
both the highest share of mentione and the highest ratio of unaid-
ed recall, commentaries, religious DPrograms and farmers' ﬁrogram:
(including Farmer Balint) diverged from the above pattern.  The
last of the three showed the mest striking differences with regard
to its place in the two sets of categories: while conspicucusly

highly placed on the free recall scale, farmers' programs occupied

the next to last place on the frequency of mention scale. In other
words, although this program Wwas spoken of relatively infrequently, 1
those who spoke about it as ome of the "best liked" or “least Jikea" f
programs did so without prompting in almost every ilnstance. Such I
a striking deviation from the norm indicates a peculiarity of the
program from the point of view of impact or a peculiarity of the
sample or both. The latter is the case here, and will be discussed
at some length at the appropriate place in thias study.
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: IV. THE ¥ LIKED"-“LEAS " RATIOS
AMONG THE S Nost MEE Y ﬂmm RFE_PROGRAMS

It has already been stated that the six programs in guestion
drew twa_thirﬂa of all references made to AFE Hungarian programs
by the 305 respondenta who listened to this station. The follow-
ing table illustrates how many respondents mentioned the indivi-
dual p#égngsl .

EI?E!!P Freguanux of Biat liked Least liked

R mention
: News 118 111 (94%)* T ( 6%)*
ﬂ!llipun 93 73 (79%) 20 (21%)
Musio 92 87 (95%) 5 ( 5%)
Commentaries 17 70 (91%) 7 ( 9%)
an' Balint and ’
other peainnt programs 45 28 (62f%) 17 (38%)
; Eg;;g;pﬂﬂ Programs 36 32 (89%) 4 (11%)

¥The percentages in brackets refer to the positive-negative ratio
of the individual programs; they add up to 100% horizontally.

1% will be noted that in terms of net prefersnce rate (i.e.
"best, liked" minus "least liked”) the rank order of programe would
h!_ﬂ$;fu£§ﬂt; (1) Music, (2) Wews, (3) Religious programs,(4) Com—
meﬂypéinaf (5) Gglliguﬁllni (6) Parmers' programs.

-I Fgrmnf Balint and the farmers' programs in general have al-
ready been pointed out as atypical on the basis of a comparison
hatwﬁan:thn frequeney of mention and free recall ratios; now it is

‘the Gallicus program which slips, as a result of the relatively
high ratio of negative mentions, from the second to the penultimate
pesition. Thus even on a purely gquantitative basis the somewhat
centroveraial nature of these two RFE programs comes to the fore.

As for the remainder of the programs, the overwhelming majority
of mentions comes under the "best liked" heading. RFRE's newscasts
are again, as in the two preceding tables, high on the list.

anqp:n;gg the column of "least liked". responses, an interest-
ine, PW},WM regrondents. were. much, more. likely; to.regard:
pgqgr-n favorably than, to, reject, 1#* nnlrklnp-_gﬂijuf lll-nqmtiqggﬁ
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come under the heading "least liked" as opposed to 90% which
menticned the diffarant programs as "best liked" Indeed, 209
(63%) of all respondents stated expressly that there was no pro-
gram they "liked least". Altogether thers were T3 references

to 46 programs entered under the "1paa1-'. liked" heading; of these
60 referred to the six programs listed above, and the remaining
15 were scattered among the 40 RFE Hungarian programs drawing
only an insignificant number of reactions. On the other hand,

of the 616 "best liked" entries, 401 referred 1o the above six
programs, and 215 were distrituted among the remainder. This
means that the six programs in question drew the greatest numbar
of beth positive and negative votes of the respondents and that,
tu some degree, not only-Farmer Balint, farmers' programs in’ gun-’f.
ral and Gallicus, but zlso the remaining four programs Were
neontrbversial® if the latter term is defined as "serving as a
catalyst for the largest number of positive amdrnegaiive views

in a given population of opinions".

y. QUALTTATIVE ANALYSIS OF THE RESPONDENTS' VIEWS
~——0N THE SIX PROGRAMS IN QUESTION =

(a) xmws

By far the largest parcentage of respondents mentioned this
RFR program: the 118 responses falling to News represent 39% of
the sample of 305 interviewees. To¢ the guestion, "Why do you like

News best (or least)?", respondents offered the following reasons:

W - -
‘ _. l- L —
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"Liked bast" Tofal 111

"Informative" 44
T"Il:s,'carfslfrt.:i.ng“ 23

"Superior to regime news; revealed regime lies;
pfferad information withheld by regime;

guicker; etec.” 1z
"Mgld the truthy reliable; trustworthy;

objective" 4

-

"Gave us hops" 4
"Thorough; well presented" 3
"Hoped to heer some good news at last" 2
"Daalt with many Hungarian problems" 2

"I listensd to them in order to alleviate my
despair; was the only program I listened to"

"Halped to form an independent opinion"
"Registered events of an historical value"

"They had a good effect on us"

R T

UThey were presented without ccmmunf"
Ne reasons given 11

"Liked lasast" Total 7

"Praguent untrue statements; unwarranted
political news; I was shocked by the pack
of liss"

"Bndless repsatal 3

Since to be "informative" is the main objective of any news-
oast, it is not surprising that twoc out of every five listeners
spoke of this aspsct of the newscast. "Interesting", the second
most populous category of reasons, is closely related to the for-
mer, even though it lacks the undertones of "true", "reliable"

and "trustworthy" which are comprised in "informative".

It should be noted that no differentiation waz made between
engwers referring to RFE newscasts as "interesting" and those which
ki-af "intsmuqt in thn haun", the Elight &iffuruhbl ‘batween the

R

— = T ——— =
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At first glance, the low ratio of statements explicitly
referring to the newscasts as "truthful", "objective", etc., might
be taken as an indication of unvoiced critiecism regarding this
program. However, it should be borne in mind that "informative",
which carries connotations of "reliability" even in English, is
particularly strongly slanted in this direction in the original
language, owing to the fact that the adjective cannot stand alome
in Hungarien but must carry the qualifier "well" or "badly", as
the case may be. Here, the category of "informative" consiate en-
tirely of responses expressing the view that RFE newscasts
"informed well". _

It‘;ay not be out of place here to devote a few paragraphs
to the thorny question of "objectivity'as construed by the audienca".
While it is quite true that "objectivity" and "oredibility" were,
in the main, squated by the respondents (viz. HIWB, p.62 and
passim), there is yet another factor to be considered: "Objective”
means, among other things, "impartial" and this may be locked upon
either favorably or unfavorably by respondents. The majority of
respondents regarded BBC asthe most "objective" station and bolstar-
ad their views by pointing to the "reliability" of the British radio
and the "lack of propaganda" in its broadcasts. The latter praise
indicates that being not involved was regarded as a virtue of BBC,

probably because such a non-involvement would render it, as an un-
prejudiced observer, more trustworthy. It is neadless to say that.
although BBC makes use of stylistic means to reinforce this image

of an "unprejudiced observer", the acceptance of the British radio

as impartial depends on a decision of the listener himself. Once
guch a decision is arrived at it is not easily shaken. In this way, 5
BBC's high standing as the objective station is to some extent self-
perpetuating, -inasmuch as the "who" in "who says what" model of
communication may easily be the decisive element: the same etate-
ment over BBC and some other radioc station may be accepted as "non- 1
propagandistic” in the first case and rejected as "propaganda" in
the second.

In contradistinction to BBC, RFE is an engagé station and can
hardly hope to qualify as "objective" in the above sense. Indeed,
if the readsr consults the table of the HLWB (p.64) he will find ]

NIRE . T
|
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that the largest number of respondents who considered RFR the
moat objective station did so bescause, in their view, "RFE was
more concerned with Hungary than other stations were". While
one may regard thie definition of objectivity as self-defeating,
it nevertheless points out the main weakness of the "unprs judiced
observer's" position: namely, he may be regarded not only as dis-
interested, but also as uninterested and callous. From such a
vantage point non—-involvement is an unfavorable attribute and it
disqualifies the communicator in the eyss of the communicant,,
whereas involvement, and this alona, gives him thes right to spsak.
Thus while the majority delimited objectivity only in the
direction of over-involvement where the communicatien is teo

strongly cclored by wishes and smotions, a minority delimited ob-
Jectivity in the other direction, drawing a line beyond whieh the
communication is irrelevant because of a total absence of empathy.

The next most numerous group of respondents made comparisons
beiween RFE and regime newscasts, indicating the different areas
where the "guided media" show themselves most vulnerable. These
tigﬂﬂ touched upon RFE's role of correcting, complementing, and
disproving the misleading, incomplete, or untrue information pro-
vided by the regime.

The remaining opinions were too scattered to offer any solid
enalytical basis, although it should be noted that one way or
another nearly 10% of the respondents liked RFE newscasts for their
morale—building wvalus.

The previous table presented respondents' opinions on this

RFE program in narrow, self-contained categories. It may be use-
ful to group these in a broader phenomenological order imposed

from without:
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Prafarence in terms of the intrinsic qualities

of the newscast (including: "informative"; thores
ough, well=presented”; "interesting"; "dealt with
meny Hungarian PTODLOME™) seveesssssassssssssannes 72
Prefersnce in terms of comparative value of the
newscast (including: "superior to regime news"

eta").. 12

sasaaaaisesEeseEsERIRRRFRFFAREERRS TR I

Preference in terms of reliability and absence

of propaganda (including: "told thetruth, ete.;
"helped to form an independent opinion";'regis-
tered events of a historic value"; "presented
without Gt}mﬂlﬂnt"}-.--.--..-” -------- sasaanes rr T

Prefarence in terms of hope sustained (including:

"we took hope from them"; “"hoped %o hear some good
naws at last"; "I listensd to alleviate my despair,
sto."; "they had a good sffect on AN Jaaissenans ++ 10

HD I'EE-BDII. B’i"ﬁfﬂﬂ s EEasERE RS s sasE R EREERRSEEERIEEREE 11

Goncerning the Teasons why respondents listed RFE newscasts
among the "lsast liked" programs, it should be noted that nearly
half of the oriticism was of a technical nature. Only four out
of the geven respondents rejecting these programs of fared sub-

stantive neagative opinions.

(B) GALLICUS

The 93 respondents who mentioned this program among the
Wbest liked" or "least liked™ RFE broadcasts amounted %o 30% of
the sample. T79% of these opinions were favorable, 21% unfavor=-

able.

. |
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"Liked best" Total 73

"Intereating" 11

"Witty; biting satire; sharp criticism;
keen senase of humor" g

"Illuminating; unmasked communist
machinations"

"Wall-informad"

"Raised the spirit of the peocple; gave us the
strength to fight"

"S8avere; gave them a plece of his mind®
"Objective; realistic®
"Brought home the truth to us"

Wno=3

= P ownowun

"Splendid analysis of avents; has a keen
eye for political affairs"

"Hates communistg"

"S8aid what we ware not allowed to say"
"Pointed toward the right goals"

"Wery effective"

"It was a real experience®

(U S T O S S

"Reflected my own opinion"

- "Presented convincing arguments for democcracy
and against comminism"

"Sirncere"
"I liked his ominous woice" 1

"I liked it from an artistic and literary
poink of wview" 1

No reasons given

"Liked least" Total 20

"Deliberate incitement; partly responsibls
for the Hungarian tragedy"

"His rasping, sharp voicej his gharp tone"
"Biased; many untrue statements"

"Empty threats"

"8aid what we knew anyway"

9
4
4
1
i
a

m — ll

photocopy may not be furthec hmnuhusd H lFU' NOTICE: THIS MATERIAL MAY
istributed without the speclflc authori- m?u'mﬂ{-‘!ﬁ?;]lTUTIDN BE lm:-m BY COPYRIGHT
ion of the Hoover Inatltution Archives. Suanond, Clirnin w4501 4080 LAW (TITLE 17, U.5. coDE)




As from past Audience Research material, Gallicus agein
emarges from the views of the present sample as a strong radio
personality drawing enthuslastic pralse as wall as outraged cen-
gure. That Gallicus rarely meets with indifferent reaction ie
shown not only in the extremely low ratio of such respondents who Lj~
gave no reason for "liking" Gallicus "peat" but slso in the rela- '
tively low figure of the "interssting" category: 1in tha wast
majority of cases his followers wished to be as apecific as pos-
sible. This is represented by the great variety of views offered
in answer to the guestion why they "liked" Gallicus "hast" among

BRFE programs.

It might have been expected that a highly combative program
such as Gallicus' would score overwhelmingly or even exclusively
along such lines as "because he hates the communiste” or "because
he unmasked the regime”. In point of fact, opinions of this
type did not amount to meve than one third of all the positive
answers. Somewhat more than another third emphasized, instead of
the anti-communist and anti-regime element, some positive accom-—
plishment of the broadcaster. He was variously described as "ob-
jective", "realistic", "well-informed", vgincere", "witty", "keen",
etc., by these respondents. Dastly, = minority priased him in
terms of the effect he had on the listener: "it was a real experience"
etec. If we disregard the responses which gave no Traazon for prefsr—
ance or offered only the rather non-bommittal qualifier of "inter-

esting", the remaining opinions could be grouped as follows:

Preference in terms of anti-regime, anti-communist

affinities (including: "illufinating, unmasked communis®
machinations"; "raised psople's spirit, ete."; "severe,
etc."; "hates communists"; "said what we were not allowad

to say"; "liked his ominous voice")....... idssisenvenssne o

Preference in terms of positive accomplishments of the
broadcaster (inecluding: "witty,etc"; "brought h!‘!f?h'
truth to us"; "well informed"; "splendid analysls of events,
ete."; "objective, realistic'; "pointed toward the right
goals"; "presented convineing arguments, setoc."; "gincere",

"H.I"‘Eiﬂtiﬂ qualitiaﬂ-“:.ill---'--ti-i'l-iltll-rlli!! lllllllll -Iri'l 31
Preference in terms of impact of broadcast on the ligtenar
(including "very effective®; "it wae a real experience' R
Ilrﬂrlectad M Dwn Gpj—niﬂn"]'-““lfliﬂﬂ lllll iﬂ‘l.l'i‘l"l‘- 4 .1 ':"
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It is noteworthy that the second group of the above tabula-
tion includea a number of cases stressing Galliocus' "Objeotive,
realistic" excellence. One would not expsct to find such terms
amployed in praise of a highly incisive and pugnacious program
like "Reflector". While only extenaive and rigorous depth analy-
ges oould offer any relative certainty on this score, it is noil
imposaible that the prasénnu of such views is indipcative of the
partly conscious, partly unconacious process of assimilation of
the Gallicus broadcasts. Very tentatively one may regard the
24 and 31 respondenis az representing two successlive but distinct
stages of internalisation. In the firast stage, listeners found
a congenial link with Gallicus in their shared anti-communist,
antl-regime feelings and gainesd an emotional release which can
be summed up by the statement: "gaid what we were not allowed to
say". In the second stage, the mere "anti-communism" of CGallicus'
broadeasts iz swallowed up and superseded by an appreciation of
the positive elements in the broadcasts, as distinguished from ita
"anti—ragima'" elements., The wide apectrum of opinions emanating
ffdm thia group may be the result of temperamental and intellec-
tual differences among the individuals = these must, by definition,
" be more perceptible &t the second stage of internalisation than

gt the firat. These differesnces in the second group of views come
under two main headings: praise of Gallicus' wit, acerbity, sincer-
ity and the artistic quality of his broadcasts were referred to by
one sub-group, while the other sub-group emphasised his well-infor-
medness, objectivity, the correctneas of his political judgment,
etc. The latter opinions indicate the highest degree of identifica-
tion between listener and radio commsntator, especislly one whose
main weapon is ridicule. By stressing the solid, factual basis of
the Gallicus brosdeasts, these respondents also pointed to the
egsential quality of satire - which is its truth. In other words,
while the first group of respondenta ware satisfied with the smotion-
al releass they derived from Gallicus' anti-regime attitude, the
4 mum:u:l ,group went further by concretising their plna.amm qitha-n in
_,h.ﬁ%@a- of Gallicus' eocomplishment as a craftsman. {Mﬁyﬂt Mhiting',

n the even more siguifioant tazus of his meesags deing

‘ﬂ——ﬁ' |
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impact on the listener stands in & tangential relationship to
the above linear model of "degrees of identification™: they are
closest to the relatively noncommittal group which found this
RFE program no more than "interssting”.

The reasons why & minority of respondents placed Gallicus
programs in the "liked least" category may #lso be grouped accord-
ing to the opposites of the previous headings:

Rejection in terms of antipathy toward the anti-
communist anti-regime nature of the program........ 0

Rejection in terms of ghortoominga of the program
(including: "his rasping, harsh voice; his sharp
tone"; "biased, many untrus statements"; "empty
threats"; "said what we knew anyway"; "uncalled
OB ) ussernescnnses i e r e R A PP T PRIERe R 3

Rejection in terms of the affeet of the program

on the listeners (includimg: "deliberate incite-

ment, etc.")er.es S e e i pa a R e e e

Here again, as with those who considered Gallicus one of the
"best liked" programs, the second category of reasons is most nu-
merous. It is not in the least surprising that nnhndylrejactud
"Raflactor" on the basis of 1ts anti-communism. Even if such sen-
timents were entertained by Gallicus' critiocs they would certainly,
not have found expression on that primary level, but ﬁnuld have
been szubjected to rationalisations of the kind presented in the
aannnﬁ category ("empty threats™ is a border case, and it could be
argued that it should be part of the first group of reasons for
rajectiun}.

It is worthy of note that Gallicus' voice andrdelivery, which
were préised by thoss who "]iked" his program best, were an argu-—
ment against him in the case of hie detractors. Though this is
clearly outside the scope of this study, the fact should be mentioned
that staff members of Audience Research agreed - after systematic
listening to this program - that 1t Wfell flat" whenever Gallicus
was prevented from reading his own script. This consensus corrob-
orates what was already manifest by the sample reaction, namely
that Gallious is a strong radio personality whose impaet lies in
the total sensucus—cerebral experience of his broadcast. For thies
reason many of his "opponents" might have become predisposed against
him merely on the basis of his manner of delivery. The "ominous

voice" which one respondent referred to as pleasing may also be re-

garded as an "empty threat", ;
& 14 = '
1
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L Indeed the high proportion of negative opinions framed in
termia of the effect of Galliocus' broadcasts on the listeners
(third category) points in this direction. People who accused
Gallicus of "incitement" and, more exiremely, of being "partly
regponsible for the Hungarian tragedy" did not dispute his effec-
tiveness as a communicator with regard to othsrsy to the contrary,
it was the very succese of his communication with a large number
of their fellow countrymen which the critieal respondents casti-
‘gated. )
cnn;iduring that the interviews ware conducted not long after
the unsuccessful Hungarian revolution, one may even speculate as
to whether Gallicus® criticae 4id not vent their anger on RFE &ss a
whole in condemning this specific program. BSuch scape=goating is
3 not &t all uncommon, although in this particular case hard and
- fast evidence of such a transference of guilt is lacking.

3 (¢) MusIc

The 92 respondents who mentioned "Music" among their "best
liked" or "least liked" RFE programs amounted to 30% of the sample.
Of these opinions, 95% were positive, giving "Music" the highest
- net preference rate among all programs.
4 4s to the different musical genres, the breakdown of responses
in the "best liked" category was the following: 1

ypay Musie .......... vesss 30
Light, Jass, Dance Musis... 30
; J "8erious" Musici..... FURPRRES b

Musio in genereél.ssssssssss 10

In the"least liked" group of references, light masic and jass
ware mentiomed by two respondents, classical musioc, chureh music and
musiec if genersl by one respondent each,

Oypsy music and light jass and dance wusie accountad for most
of the favorable comment. Classical music, the audiense for which
'm“ﬁbu narrower, still drew & sigHficant number of positive

e e ———— = 'l

HOTICE: THIS MATERIAL MAY
BE PROTECTED BY COPYRIGUT
LAH (TITLE 17, U.8. CODE)

photoeopy may not be further reproduced 00
iatributed without the speciflc authoci- E“.._ .EE&J%TUTIDN
ion of the Hoover Inatitution Archives. bl Calfarnle o




casesa gypsy nL-j.n fans remarked that although gypsy music is
played over the regime radio, the bands were not as good as the
| ones heard over BPFE. One respondent, speaking about music in
general, made the rather pathetic statement: "While listening to
musin,.nua is sble to forget one's sad lod¥.
In gensral terms, the high incidence of references to "Music"

in the present sample may be at least partly due to the strong
representation ‘of young people (under 20) and of women - demogra-
phie groups generally under=rapresented among refugses.

(D) COMMRNTARIES
" PTwenty-five per cent of Western broadecasts in the sample men—
tioned "Commentaries" and "Commentator Balass Balogh as their
Mhegt liked" or "least liked" RFRE program. 91% of the statements
were of & positive and 9% of a negative kind. To the question why =
they "liked" commentaries "best" or "least" the following answers 3

ware glven:

"Liked best" Total T0
411 commentaries:
"Infnrmati?!“.pf. ------- T ) iliill'llililtli 30 -

"Informed us sbout events suppressed by regime";
"regime commentaries were misleading"j "gave us R
msans for comparisons"; "presented the Western “aff

" Dﬂints of view Uﬂrr!ﬂ-tlrnio------loo-----ittmt 10 :’

"Objective™; "truthful"; "exact and consistent®.

"We took hope from them™..cccececsssssssrsrrnsses

e
1

"TnterestingMccsssnssssvsssasssscsssssnnnnsssssse
"Reacted prompily and wittily to new develop—

iv
mntﬂ T T R R R CRCIC R B LRI R

e
=i

"Indicated future developmente™......ccceeneens

HI‘J Teason E’i"ﬁ'ﬂn. ----- & @ @ @ E e e s TR I -
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Wiked lasat" Total 7

All commentaries:

"International commentaries gave insufficient
information".....co0vvrerecnncnnnsnnnsacnaans 1

"Home commentaries contained exaggerated
statements"..... amtessasssssannadian Fenransae

"Economic commentaries did not interest me"... 1

"I den't like to have things explained to me". " 1L
Balogh Balasat

Migoitimgh. cieaaias cessassmssssassassaasanaas 3 1
"It was easy for him to instruct us from

B0 kme BWRYY s iiessassnsasanshesastsessess i 1

"At times biased and auparfiainl"¢...1

The most salient aspect of the list of reasons why the ambove
respondents liked commentaries best among RFE programs is its

aimilarity with the reasons given for prefsrence of the newscasts:

Categories of reasons H;ws Commentaries
"Informative" 40 ¢ 43
"Interesting" 20 11

; Gampariﬁnna.witﬁirag;ﬂg media 10 14

I "Objective, truthful" 4 13

; "Sustaining hope" 4 4

It is imteresting that both proportionately and in absolute
figures the number of reaspondents who praised commantaries in terms
of their cbjectivity, truthfulness, ete., was larger than the num—
ber of thoss who spoke about RFE newscasts in such terma. Two inde—
pendent factors might have been operating here:

(a) Listeners who took the objectivity, exactneass, ete.
of RFE newacasts for granted felt the need to =peci-
fy this feature in connection with commentaries;

(b) There may exist another defimition of objectivity
(see pages B and 9), accordimg to which the concept
is delineated not in relatiom to parti-pris but in
relation to lack of feeling and aympathy without
which the communication is mginingi!ﬂg4

there is no theorstioal resson why the tmo.faotors

s e e gt 3 B e ! -
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should be mutually exclusive, it is To be assumed that in actual
, fact thn&-arg. The instrument at our disposal does not permit us
to ascertain to what extent ome or the other affected the picture
decisively. Nonetheless, the fact that commentaries (which by
definition have more of a "morale-boosting" character than siraight
news) were not praised from this ventage point more often than the
newscasts must be regarded as an indication that the above-mentioned
(b) factor was not altogether absent. The presence of the (a)
factor is, 0f course, self-svident.

The "least liked" entries are self-explanatory; they are
both too few and too scattered to offer a basis for analysis.

(B) FAERMER BALINT AND FARMERS' FROGRAMS

Fiftesn per cent of the respondents who had listened to Western
broadeasts while in Hungary raferred to these programs. Two—-thirda
ligted Farmer Balint and farmers' programs in the "best liked" cate-—
gory, one=third in the "least liked" category.

The HIWB (p. 39) stated that "the success of farmers' programs
was limited to, but very pronounced with, the farmers". On gquanti-
tative grounds the statement is unimpeachable; inhabitants of the
capital supplied the overwhelming majority of "liked leagt" res-
ponses, while no farmer or farmhand figured in that group. Similarly
sducational level and f requency of "liked least" mentions of this
program correlated. Neveriheless, the qualitative dimension now
sdded to the study will not inconsiderably modify tHe findings based
on purely guantitetive data.

As to the reasons for liking this program least, the 17 respondents

in question offered the following answers:

"Liked least"” Total 1
"yillage (peasant) programs bored (did not
intﬂrﬂﬂt} mE“'Iiill'IIlili.llli!!lllii!l'vt 10
"Prﬂpagﬂ.ﬂ&iﬂtiﬁ“--.-----t1---#1----0---1-1-----
"DJid not like the manner of delivery"eecsase=-- 2
"Contents wers not close enough to the Hungarian
Pﬂaﬂmt"..-'iliitl-lliill'i ----- & s e s E e EE e - 1
wSaid nothing new, hence dull"....ceeesecesses 1 i
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By far the largest group rejected farmers' programe on the
beals :_;f lack of interest. If thie faoct is considered in t-hg.
light of guantitative findings about the acolqginﬁl and iﬂﬁhiﬁ;gnn
al make-up of the "liked least" group, this absences 6f'aﬁp€ai'ﬁn
the part of a highly group-oriented program is anything buj surpris-—
ing. Consequently, in order to aveid the necessity of traating
the substantive criticism of the remaining minority un@gl: lighilx!
wa should diregard the 10 respondents who liked fanmun;i pxggﬁkmn
leaat for no reason other than their unﬂurstandahlu ﬁiﬂiniﬁxﬁﬂj
in the topliecs discussed therein.

This, necessarily, changes the quantitative relatioms as well:
the "least liked" category drops from one third of all mentions to
one fifth, with a corresponding innruanq in the "h.ut likaﬂ" ratio.

As far as the sooio-economic breakdown of both groups of res-
_pﬂndanta is concerned, the following new picturs emerges:

"Liked bast" "Liked least"
l‘ar:purl 7 0
Other nuuigriunnnmia : i
g:nupn R 51 1

On this basis, the nﬂ preference rate of the farmers' program
is +100% mnng such- tm and farmhands who specified this program

and: +75% among thé. ﬂﬁ@wmiﬂug this program.
The ebsence nf mtiﬁiﬂm of farmers' programs among farmers and

farmhapds, P@ﬂi&#ﬂﬂ.ﬁ@@* $h¢p program is a definite success with the
nﬁcupatinnni_ W g;b}_uhigl}l it is directed. But it appears to be
¥ "'g%#h gthar population strata.

n'ktqthjbi relative preponderance of mnntinnl of

"Liked best" "Liked lsasgt"

.f_.l.iI.IiIl 3 —
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FARMER BALINT

"Liked beat" "Liked least"

rmﬂrﬂ ----- tp--iill-ll.iiltir!f 4 -

.Other pocupational ZTOUPS esesne 15 2

It is immediately apparent that Farmer Balint's broadcasts
are & decisive factor in the high popular standing (in terms of
"pest liked" and "least liked"™) of this group-oriented RFE progrem.
The degree to which the formsr predominated over the latter is
best expressed by the guantitative relationship between the two:

Net preference rate of farmers' pragrnms......,...+23$
Net preference rate of Farmer Balinmt broadcasts...+77%

Furthermores, whereas the farmers split their "votes almost
evenly between farmers' programs in general and Farmer Balint broad-
casts, nearly three ocut of four of the non-farmer respondents "lilked"
Farmer Balint "best" and only one out of four spoke in "best-liked"
tarms of the agricultural programs in toto:

Farmers - Other occupsational groups
"Liked best" "Liked best"
Farmer Balinte...... 57% Parmer Balinbesesscssss T1H
‘Parmers' programs.. 43% Farmers' PrOETAMS: ss=-»» 20%

These gquantitative relationships tell almost the entire story:
Parmer Balint appears, from the farmer's point of view, as an ex-
cellant commentator within the framework of RFE broadcasts for the
peasantry — but in the eyes of the other ococupational groups, whosa
interest in the subject matter is limited, his qualMties must be of
a kind which transcend the confines of the group-orisnted program.
This is, indeed, the case. The more articulate reasons given by
non-peasant listeners as 10 why they liked Farmer Balint best were
the following: "He gave us strength to keep fighting"; "He made fools
of the communists"j "He was best in unmasking the communiste"; "He
$o1d good and new things"; "His originality"; "I liked his whole
attitude"; "His ocolorful language".

Some of the reasons listed are jdentical with those put forward
in praise of CGallicus; soma, however, are alightly different: "his
originality", "his whole sttitude", "his colorful language" refer

= 20 =

shotocopy may not be furthec caproduced HDOV Eil INSTITUTION

itcibuted without the speclflc authocl- FEACE
an of the Hoover Instltutlon Azchivas. ::H::T“

HOTICE: THIS HATERIAL HAY
PE PROTECTED BY COPYRICGUT
LA (TITLE 17, U.3. oooE)




to specific "peasant" traits of Farmer Balint broadcasts. These
views were offered by respondents who haldhgud to soclo-sconomin

. groups other than the punsan%ry. While the data does not allow
more than very tentative speculation on thims subject, one is en-
titled to ask whether there is not a significant group of Hangar-
ian listensrs to whom Farmer Balint represents mors than a broad-
caster and more, even, than a radioc personality by reason of hia
embodiment of "peasant wimdom" and "endurance" - characteristios
which are also attributed to the nation as a whole. In othar
words, Parmer Balint may serve as a symbol of the station's na-
tional character by the same token as “the peasant" is, for his-
torical reasons, the representative par excellence of the whole
nation, whether "nation" is considered as an ethnic or a cultural
concept. This may well be the reason why among those who "liked"
| Farmer Balint "best" technicians, industrial workers, housewives,
and typiats outnumbered peasants. (The composition of the sample
was, of course, the primary reason for this., Parmers and farm—
hands were underrepresented: only 7% of the sample belonged to
this socio-sconomic group, although it amounts to 41% of the total

populatien).

(P) RELIGIOUS BROADCASTS

Thirty-six respondents, 12% of the listeners of Western broad-
caste in the sample on which the HLWB was based, listed RAFE reli-
gious programa among the "best" and "laast liked" broadossts. Thas
positive/negative ratio was 89%/11%.

As the above-quoted study pointed out, among thoss who looked
upon religious broadcasts 2s one of their favorite RFE programs,
women end respondents over fifty years of age predominated (propor-
tionately) over the other demographic groups. Conversely, men

and respondents under twenty years of age were overrepresentad in

the group which referred to this program ass "least liked". Dentmi-

netionel differsnces did not appear 1o affect the piaiumn.' :
Half of all positive rnfir;nﬁan were made tn1ﬁptholﬁpdﬂ§#n,
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The reasons proffered for liking religious programs best
and least were the followlng:

"Liked begt" Total 312

"Regime radic never broadcast Holy Mass;"
"Was unable t0 g0 60 churoh"......veeeeeee 8

"Protestant Hour served a good purpose";
"had a good effect"; "was spiritually revivi-

fring“i "inﬂtructi?a“..!t ------ @ a @@ EE S EE 4
"Only source of information"........eevcen.
"Interesting”.ccvvennccnccncnnaass FEROEE e o 1
No rsamzonsa Eiv'nn ---------- eE A s E e e e 1?

"Liked least" Total 4

"One ought not to mix religion and
pﬂlitiﬂﬂ".-q. -------- e R B R A AR R 3

nglerical News contained no important
infnrmatinn"........-»....--.-------...--- 1

More than half of those who liked religious broadcasts best
refused to elaborate on this statement. This is not surprising in
view of the fact that religious sxperience is of a deeply personal
nature, not easily or willingly externalized. The remaining fif-
teen reasons offered were also, in their great majority, m;&a in
guarded terms. Only one respondent mentioned the "gpiritusally
revivifying" quality of these broadcasts. It is intereating to
nots that no respondent who preferred this type of broadcast pointed
efplieitly to the antithesis between the materialist and the theo-
sentric views of the world and of man.

With regard to the "least liked™ mentions of religious programs,
it should be pointed uut’that apart from one criticism of a parti-
cular religious program on technical grounds, all adverse views
came under a single heading. The injunction that "religion should
not be mixed up with politios" might originate, paradoxically, either
from an anti-clerical or anti-religious attitude or from contrary
motives of a deeply religious nature. In the firast casa religion
is excluded from politics as "irrelevant™; in the latter case
religious broadcasts over RFE may be criticised on the grounds that
religion is thereby debased into a mere political argument.
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| The quaatinnnaira employed can, because of its nature, shed
| no light on whether one or the other motivational spring was
I " operative in the above three cases. However, the tenor of the

interviews in gquestion would indiecate that the aecond type of rea—

soning underlay the respondents' critical attitude to this program.

may not be furthec reproduced  HOOVER INSTITUTION

photocopy
lstcibuted without the specifle authori- pEprefpetimindhet log
fon of the Hoover Institution Archives. il i ACR




=y, .- 5 v B B R

ERRATUM

FROM: Audience Research

™

A BE-EXAMINATION
OF THE FRCORALM FREFERENCES OF
HUNGARTAN LISTENERS OF RADIO FREE EURCFRE

‘Will you kindly replace Page 16 of the above study
(distributed July 2, 1959) with the attached retyped Page 16.
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gcases gypsy music fans remarked that although gypsy music is
played over the regime radio, the bands were not as good as the
ones heard over RFE. One reapnndent; speaking about music in
general, made the rather pathetic statement: "While listening to
music, one is able to forget one's sad lot".

In general terms, the high incidence of references to "Music"
in the present.sample may be at least partly due fto the strong
representation of young peoplé (under .20) and of women — demogra-—
phic groups generally under-represented among refugees.

(D) BﬂHM]HTLR;I!

Twanty-five per cent of Western broadcasts in the sample men-
tioned "Commentaries" and "Commentator Balazs Balogh as their
"best liked" ar."laaat liked" RFE program. 91% of the statements
were of a positive and 9% of a negative kind. To the gquestion why
they "liked" commentaries "best" or "least" the following answers
ware given:

"Liked best" ' Total TO

All commentaries:

NInformativeTsececccscsscsnssssenssns e 30

"Informed us about events suppressed by regime";

"rogime commentaries were misleading"j "gave us

means for comparisons"y "presented the Western

points of view correctly icssssssnnsnannacsene 10

"Objective™y "truthful®; "exact and consistent" 9

"o took hope from them".iseessssssassssvsncsns 4

"Tnteresting ccssssssnssnsnsasasnsnnnnssnansns 4

"Reacted prompily end wittily to new develop—

menta" sesssccsssssnssnassassnnsnnnsssansrannsss 1

"Indicated future developmentsM...ecssevssnss .o

Ho reason Eivel..sssssscessssassansnnsns ssvene l'E

Balegh Balass:

"Interesting"; "lively preserntation”....cveees. 4

"Characteristically Hungarian"ee.ceeescssses d's 2

"Eolatered rosistanceeerecelsrrsnannse verwedun 2

No regoon giveNe.ecsccssasasssanassssaaasans A 2
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